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RULES AND REGULATIONS - 

40. Leak Adiustment 

For those customers who experience a water leak and upon written request by the customer for 
an adjustment to their sewer service charge, the corrected charge shall be based on the water 
consumption for that customer for the like period in the preceding billing year. If the customer 
has not established a prior annual history then the immediate preceding same number of months 
will be used to derive an average monthly use, which shall be used. 

41. Manhole Cover Removal 

No person shall remove any manhole cover of the District's system which will all or permit entry 
of any storm water, ground water, roof run-off, subsurface drainage, cooling water, sediment, 
domestic waste or sewage, unpolluted industrial process water, or any other type or form of like 
matter, into the sanitary sewer. 

42. Service Line Infiltration 

The customer shall correct or repair their sewer service line to eliminate any unmetered water, 
including ground and storm water, from entering the District's sewer system, within ten (10) days 
after delivery of written notice by the District. Failure of customer to correct the problem shall be 
basis for discontinuance of service. If same is not corrected within thirty (30) days after 
subsequent delivered written notice by the District, then the District shall have the right to enter 
customer's property and correct same, the full cost of which shall be paid by the customer. 
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